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BILLING MADE EASIER

Enroll in paperless billing today for a fast,
secure, and convenient way to manage your
account.

Sign up today to avoid postal
* delays and late fees!

Through Operation Round Up, NEC
members can round up their electric bills
to the nearest dollar, never exceeding
99¢ per month. The spare change then
goes to supporting Nueces Electric
Charities, Inc.. With this fund, Nueces
Electric Charities is able to award grants
to local non-profit organizations across
the Coastal Bend.
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UNDERSTANDING THE RESTORATION PROGESS

When severe weather causes outages, power restoration follows a planned process
designed to safely restore service to the greatest number of members as quickly
as possible.

Transmission lines carry electricity from power plants to transmission substations. Although
these lines rarely fail, damage can impact thousands of members. Because restoring
transmission service can return power to large areas, these repairs receive immediate
attention.

Once transmission service is restored, crews inspect and repair local distribution
substations. Each substation serves thousands of members, so restoring these facilities can
bring power back to large portions of the system.

Next, crews restore the primary distribution lines that carry electricity from substations to
communities and neighborhoods. Repairing these main lines restores power to the greatest
number of members before work begins on smaller outages.

After the main distribution lines are repaired, crews move to tap lines, which deliver
electricity from the main lines to smaller groups of homes and businesses. Restoring these
lines brings power back to individual neighborhoods.

The final step is repairing service lines that connect electricity from the utility pole to
individual homes or businesses. If your neighbors have power but you do not, the issue may
be isolated to your service line. If the damage is on the member-owned side of the electric
meter, a licensed electrician may be needed before service can be restored.

Remember: Power restoration doesn't always happen street by street. Crews follow this sequence to safely
restore power to the greatest number of members as quickly as possible. During major outages, additional line
crews, contractors, and neighboring electric cooperatives may also assist with restoration efforts.




