1. Customer Service Charge
This charge is a flat, fixed
rate to cover NEC’s costs for
poles, wires, transformers,
and equipment. It supports
fleet, facility, customer
service and administrative
functions, such as line
maintenance, tree clearing,
safety equipment, and
general administrative
responsibilities.

2. Service Delivery Charge
This charge varies with the
amount of energy NEC
delivers over the power
lines. If you consume less
electricity, these charges
decrease and increase if you
consume more.

3. Power Provider

NEC members have the right
to choose their retail
electric providers, resulting
in separate billing charges
for the delivery and power of
members. Most providers
have chosen to bill
separately for their power
supply services.

4. Current Charges Due
Current amount to be paid
based on electric energy
(kWh) consumed.

5. Total Amount Due (after
due date)

An amount that has passed
the date of payment
deadline. Failure to pay the
Past Due Amount may result
in disconnection of services.

6. kWh Usage History

This chart on your bill
includes your current energy
usage history along with
your average daily uses for
the current and previous
month.
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Each year NEC awards scholarships to graduating high
school seniors who are dependents of our members
and meet eligibility requirements. Funding for this
scholarship comes from unclaimed NEC capital credits.
Unclaimed capital credits are sent to the Texas
comptroller, and NEC receives a portion of the funds.
These returned funds support this scholarship program
for students who plan to pursue studies at a Texas
institution of higher learning approved by the Office of
the Texas Comptroller.

Recipients of these scholarships display proof of
exemplary grades and dedication to community. NEC is
proud to award students funds that contribute to their
academic success.
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