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401. 
Points of Delivery

The Member shall designate the point of delivery where Member desires to receive electric energy and shall provide service entrance conductors and any material or equipment needed for the receipt of electric energy.

The point of delivery of electric energy is the point where the Member's service entrance conductors are connected to the Cooperative's conductors. Such point shall be outside of the member's installation or structure(s) at a location which will facilitate connection in accordance with the National Electric Safety Code, the National Electric Code, and standard operating practices of the Cooperative and in accordance with any state, county or local safety codes.

The Member shall furnish and install all apparatus, including disconnects and breakers, and all electric wiring on the Member's premises.  The Member shall at all times ensure that the Member's premises, facilities and equipment comply with the provisions of the National Electric Code and the National Electric Safety Code as well as other applicable standards imposed by law or ordinance.

The Cooperative accepts no responsibility and assumes no liability for the adequacy of the Member's installation or for damage and/or injury as a result of inadequate apparatus or equipment, incorrect wiring, faulty material or workmanship, or any other deficiencies or defects in the wiring, and/or equipment on the Member's premises or any lack of maintenance on the part of Member.

APPROVED:  02/21/00

EFFECTIVE:  02/21/00
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402. 
Meters and Meter Reading

402.1
Location and Installation of Meter
The Member shall provide, without cost to the Cooperative, at an easily accessible and suitable location acceptable to the Cooperative, sufficient and proper space for installation of meters and other apparatus of Cooperative; meter board; meter loop; safety service switches when required; and an adequate anchor for service drops.

The meter shall be accessible to the Cooperative at all times.  The meter shall be located on the outside of any building or structure and shall be moved to the outside, at the Member's expense, if its location is inside of such building or structure as the result of remodeling or structural additions.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99

402.2 
Ownership of Meter
The Cooperative shall provide, install, own and maintain all meters necessary for the measurement of electric energy.  Such meters shall be of a standard type which meet industry standards except that special meters not conforming to such standards may be used for nonbilling purposes such as quality of service investigation and experimental uses.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99

402.3
Relocation of Meters
When the Member requests a change of the location of the meter, or due to alterations on Member's premises a relocation of the meter is required, the Member shall provide and install at Member's expense all wiring and equipment necessary for the relocation of the meter.

If the relocation of the meter also requires a relocation of the Cooperative's facilities then the Member shall pay to the Cooperative the (NOTE CROSS REF SECTION 205.16)total cost of the relocation as specified in Section 205.16, Relocation or Temporary Placement of Cooperative Facilities.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99
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402.4
Meter Reading
A.
Some Members of the Cooperative shall be responsible for reading each meter through which electric service is furnished to Member. Each meter is to be read every month and the readings entered in the spaces provided on the stub portion of the bill card to be returned with remittance. Members are requested to read each meter on the day the bill is received to assure approximately the same number of days in each billing period.

B. Trip Fees (Reference Section 205.1 of these Tariffs)

C.
If requested by the Member, the Cooperative may install an AMR device and read the Member’s meter(s) on a monthly basis and may charge $4.00 per month per meter.
D. If a Member fails to submit a meter reading, or the reading is not received in time for billing, the Cooperative may estimate the Member's meter reading.  Such reading will be identified as estimated on the Member's electric bill.

E. The Cooperative may place Member on an established meter reading route and read the meter at no cost to Member, or may install an AMR device to read the meter monthly.

F.
The Cooperative, at no cost to the Member, may install AMR devices and remotely read monthly the meters of high cost residential accounts and those nonresidential accounts whose consumption of electric energy is measure by demand type kilowatt-hour meters, and rectifiers, and selected oil and gas related accounts.

When there is good reason for doing so, the Cooperative may submit an estimated bill for not more than two consecutive months.  In months when meters are not read, the Cooperative shall provide a notice to the Member and request that the Member read the meter and return the reading to the Cooperative.  If this reading is not received in time for billing, the Cooperative shall render an estimated bill.

APPROVED:  03/27/00

EFFECTIVE:  03/27/00

402.5
Meter Error Adjustment (Reference Section 205.4 of these Tariffs)

402.6 Meter Test and Accuracy Adjustments (Reference Section 205.4 of these Tariffs)
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403.
Maintenance of Electric Equipment on Member's Premises and Responsibility for Injuries and Damage Therefrom

403.1
Member Responsibility
Member shall install, operate and maintain such protective devices, and implement such procedures and practices, as may be reasonable or necessary to protect Member's property, equipment, processes or activities during occurrences of abnormal service.  Member shall maintain such equipment in good operating condition, and otherwise install, operate and maintain his electric equipment in an entirely safe and efficient manner and in full compliance with all laws and local ordinances, the National Electric Code, the National Electric Safety Code, and the rules and regulations of the Cooperative in effect at any time.  The Cooperative neither assumes nor accepts any duty or responsibility for the inspection of the Member's wiring, apparatus, machinery, equipment, or operations and shall not be responsible therefor, nor does the Cooperative accept any liability due to the initiation or continuation of service to Member.

The Member assumes full responsibility for electric current, and for the wires, apparatus and appurtenances used in connection therewith, upon Member's premises and at and from the point of delivery of power (described as being the point where the electric energy first leaves the lines or facilities of the Cooperative and enters the lines or facilities provided and/or owned by the Member) if such point is located off Member premises, and will protect, indemnify and save Cooperative harmless from all claims for injury, including death, or damage to persons or property occurring upon Member premises, or at and from such point of delivery, even if due to Cooperative's negligence, whether sole or joint and concurrent with the negligence of Member or third parties, occasioned by such electric current or said wires, apparatus, or appurtenances.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99
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403.2
Continuity of Service
The Cooperative shall use reasonable diligence to provide a satisfactory, constant, uninterrupted supply of electricity, but does not guarantee or warrant that the supply will not fail or be interrupted or that the voltage and wave form of the supply will not fluctuate.  Member is responsible for installing and maintaining such protective devices as may be necessary or reasonable to protect Member's equipment or processes during abnormal service provided by the Cooperative.

The Cooperative shall make reasonable efforts to re-establish service with minimum of delay when failures, interruptions, or voltage and wave form fluctuations occur.  However, the Cooperative shall not be liable for, and Member shall indemnify Cooperative against, direct or consequential damages resulting from failures, interruptions, or voltage and wave form fluctuations occasioned by causes reasonably beyond the control of the Cooperative, including, but not limited to:  normal wear and tear of equipment, acts of God or public enemy, sabotage and/or vandalism, accidents, fire, explosion, labor troubles, strikes, order of any court or judge granted in any bona fide adverse legal proceedings or action, or any order of any commission, tribunal or governmental authority having jurisdiction or, without limitation by the preceding enumeration, any other act or thing due to causes beyond the Cooperative's reasonable control, or to the negligence of the Cooperative, its employees, or contractors, whether sole or joint and concurrent with the negligence of Member or third parties, except to the extent that the damages are occasioned by the gross negligence or willful misconduct of the Cooperative.

For claims resulting from failures, interruptions or voltage or wave form fluctuations occasioned in whole or in part by gross negligence or willful misconduct of the Cooperative or it agents, the Cooperative shall be liable only for that portion of the damages arising from personal injury, death of persons, or costs of necessary repairs to, or replacement of, electric equipment proximately caused by the grossly negligent acts of the Cooperative or it agents.  The Cooperative shall not be liable in any event for consequential damage.

The Cooperative may, without notice and without liability to Member, interrupt service to Member when in the Cooperative's sole judgment such interruption:

A.
Will prevent or alleviate an emergency threatening to disrupt the operation of the Cooperative's system; or

B. Will lessen or remove possible danger to life or property; or

C.
Will aid in the restoration of electric service; or

D. It is required to make necessary repairs to, or changes in, the Cooperative's facilities.

Member may request, in writing, that Cooperative provide notice of intentional interruption of service by contact at an address and telephone number provided in such written request by Member and Cooperative will exercise reasonable diligence to give such notice but does not warrant that notice will be given in every case of intentional interruption.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99
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404.
Access and Right of Way
Members shall admit to Member's premises, at all reasonable hours, personnel authorized by the Cooperative to inspect, install, remove or replace Cooperative's property, or to read Cooperative's meter, or to perform other activities necessary to provide electric service including tree trimming and tree removal where such trees, in the opinion of the Cooperative, constitute a hazard to Cooperative personnel or facilities, or jeopardize the providing of continuous electric service. Refusal on the part of the Member to provide reasonable access may be sufficient cause for discontinuance of service with notice.

Any Member and/or property owner who has provided an easement to the Cooperative and who wishes to lock the gates or gaps providing access to the property shall allow the Cooperative to install the Cooperative's standard padlock on the gates or gaps to insure reasonable access to the Cooperative's facilities.

The Cooperative may trim or remove plants or trees, without liability to the owners of such plants or trees that, in the opinion of the Cooperative, constitute a hazard to Cooperative personnel or facilities or potentially jeopardize the continuity of the Cooperative's electric service.

The Member shall not charge fees of any type for access to Member's premises.

The Member shall use reasonable diligence to protect personnel authorized by the Cooperative or by law to have access to Member's premises, and Member shall not cause nor allow or continue any practice, installation or occurrence which endangers the safety of Cooperative personnel or the Cooperative's agents.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99

405. 
Protection of Cooperative's Facilities on Member's Premises
The Member shall use reasonable diligence to protect the Cooperative's facilities installed on Member's premises. In the event of loss of, or damage to, Cooperative's facilities on Member's premises, caused by or arising out of carelessness, neglect or misuse by Member or unauthorized persons, the Cooperative may require the Member to reimburse the Cooperative for the cost of such damage.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99

406.
Extension of Member's Facilities
The Member shall not extend Member's installation or facilities across or under public thoroughfares, streets or alleys, or other lands not owned by Member, without the written consent of the Cooperative.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99
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407. 
Member's Electric Load
407.l
Load Balance

The Member shall control the use of electric energy so that Cooperative's electric load at the point of delivery is in reasonable balance.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99

407.2
Motor Installations

All motor installations shall be in accordance with the following schedule unless permission is provided by Cooperative, in writing.

A.
Motors rated less than l0 HP shall be single phase unless the Member is already receiving three phase service.

B.
Motors rated 10 HP or more shall be three phase.

C.
The Cooperative may, at any time, require the Member to furnish at the Member's sole expense, equipment and/or devices acceptable to the Cooperative to limit the effect of motor starting on Cooperative's electric system to a level acceptable to Cooperative.

D.
All motor starting devices are to be of a type approved by Cooperative and are to be provided, operated, maintained and installed by Member.

E.
Power factor correction capacitors shall be installed to correct the motor’s power factor to at least 95%.

APPROVED:  02/21/00

EFFECTIVE:  02/21/00

407.3
Intermittent Electric Loads
Electric service to equipment such as large motors or compressors, spot and arc welding machines, X-ray machines, arc-furnaces, elevators, dredges, locomotives, shovels, feed grinders, rock grinders, and any other type of customer equipment whose use of electricity is intermittent and subject to violent fluctuations, is provided by the Cooperative under the express condition that the operation of such equipment not interfere with the quality of the Cooperative's service to other members.  Except for individual transformer type arc welders whose rated primary input current does not exceed 15 amperes at 120-volt operation, Members or applicants for service contemplating the installation of such equipment shall make specific prior arrangements with the Cooperative for service.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99
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407.4
Equipment Impairing Service to Other Members
The Cooperative may decline to provide service, or may disconnect service, to Member's equipment whose operation may adversely affect Cooperative's service to its other Members until the Member having such equipment has, at Member's sole expense, taken all necessary corrective measures to reduce these adverse effects to a level acceptable to the Cooperative.

Cooperative may require Member to provide, at Member's sole expense, suitable apparatus to limit the effect of voltage fluctuations caused by electric equipment in Member's installation where Member is found to be operating electric equipment which produces voltage fluctuations, interference or distorted wave forms which adversely affect electric service provided by Cooperative to Members.

In lieu of requesting Member to install such suitable or special equipment limiting such adverse effect, Cooperative may, at its option, install at Member's cost additional transformer capacity (which may or may not be dedicated solely to such member) or other equipment specially designed to reasonably limit such adverse effect.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99

407.5
Voltage and Wave Form Sensitive Equipment
Any Member planning the installation of, or operating electric equipment such as computers, communication equipment, electronic control devices, etc., whose performances may be adversely affected by voltage fluctuations and distorted 60 hertz wave forms shall be responsible for providing and installing the necessary facilities to limit these adverse effects.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99

407.6
Change in Member's Electric Load (Reference Section 205.13 of these Tariffs)
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407.7
Exclusive Service
The service provided by the Cooperative is for the exclusive use of the Member receiving service, and the Member shall not resell or share with any other consumer any such electric energy. The member shall not cause or permit another source of electric energy to operate in parallel with the Cooperative's system or use the Cooperative as a source of standby, auxiliary or supplemental service unless the Member has a written agreement with the Cooperative permitting such an arrangement.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99

407.8
Prohibited Uses

The member shall not use electric energy for any unlawful purpose or in such a manner that life or property may by endangered.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99

408. 
Attachments to Cooperative's Poles
No posters, banners, signs, light fixtures, radio or television antennas, basketball backboards, fences, structures, or any other type of foreign object may be attached to the Cooperative's property and equipment.

Any person who violates this provision shall be notified and requested to remove all foreign objects and/or equipment from the Cooperative's property.  If the Member fails to remove said foreign objects immediately, the Cooperative will remove said foreign objects and/or equipment and bill the person for the cost incurred. The Cooperative may remove any foreign objects and/or equipment from the Cooperative's property and equipment without notice and without liability to the owner of said foreign objects.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99
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409. 
Working in the Vicinity of the Cooperative's Lines or Moving Equipment and/or Houses in the Area of the Cooperative's Lines

(Reference Section 205.15 of these Tariffs)
410. 
Relocation or Temporary Placement of Cooperative Facilities
(Reference Section 205.16 of these Tariffs)

411. 
Idle Service
Idle services are services which have been disconnected, but where the electric facilities remain in place.  It shall be the policy of the Cooperative to retire such idle services under the following conditions:

a.
Service lines which are idle less than one (1) month shall not be removed, except when requested by the premises owner or when the premises have been abandoned.

b.
Service lines which are idle over one (1) month may be retired unless the owner reconnects such service at the regular rate.  If such reconnected service is subsequently disconnected within twelve (12) months after being so reconnected, then this policy shall apply, and the service shall be subject to retirement.

c.
Idle service lines which are, or have been, under special contract may be retired at the discretion of the Cooperative.

d.
Idle service lines and fixtures under Security Light contract may be retired at the discretion of the Cooperative.

e.
When feasible, and at minimum expense to the Cooperative, the last known premises owner will be notified about the pending removal of facilities, and given the opportunity to reinitiate service.

APPROVED:  08/24/99

EFFECTIVE:  08/24/99
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412. 
Standard Service Voltages
The Cooperative's standard service voltages for providing electric service are:

412.1
Single Phase Service
120/240 volts

240/480 volts

APPROVED:  08/24/99

EFFECTIVE:  08/24/99

412.2
Three Phase Service

208Y/120

4 wire Y connection

240/120

4 wire delta connection

480/277 volt

4 wire Y connection

12,470/7200 volt
4 wire Y connection

24,900/14,400 volt
4 wire Y connection.

These voltage designations are nominal voltages, and actual voltages will be maintained insofar as reasonably practicable within the range of variations permitted by applicable standards.

APPROVED:  03/27/00

EFFECTIVE:  03/27/00

