FACTS

About Member Retail Electric Choice in the Nueces Electric Cooperative Service Area
Understanding Electric Competition in the 
Nueces Electric Cooperative Service Area

Basic Competitive Retailer Information

All competitive retailers (CRs) are required to provide basic information to you before switching your service.

This information includes:

· the name of the new CR;

· a statement about the CR’s ability to provide information in English, Spanish or other languages used in marketing;

· total price in kilowatt-hours;

· length of contract;

· listing of any early termination fees;

· deposit information; and

· the statement that you have the right to review and cancel the contract within three business days.

The Verification Process 
Competitive retailers must verify your choice of electric providers by confirming your decision to switch and that you want the CR to be your new provider. This verification must include your name, address and account number. In addition, CRs
must confirm your identity and may ask you to provide additional information, such as your date of birth, mother’s maiden name or other voluntarily submitted information.

Want more information?

Call NEC at 387-2581 or toll free 1-800-NEC-WATT (1-800-632-9288).

Understanding Electric Competition

Historically, Texans received all aspects of their electric service from a utility assigned to them. Thanks to electric competition, which began in Texas in 2002, residents of most parts of the state now can choose the company that provides electricity to their home or business. For Texans in a competitive area, CRs compete for your business, often offering lower prices, renewable energy options or other incentives.

The Affiliate Retail Electric Provider

The Affiliate CR was part of the original electric company that generated and sold electricity in your area. Under competition, your local “wires company” delivers electricity over poles and wires, which they maintain. The Affiliate CR sells electricity and provides customer  service, and it competes against other CRs for your business. Competing CRs may offer lower rates, or they may offer other products and services. Before enrolling you as a new customer, CRs must follow proper authorization, verification and marketing rules established by the Public Utility Commission (PUC) and adopted by the Nueces Electric Cooperative Board of Directors for the NEC service area. The PUC has created these rules and regulations, and the NEC Board has adopted them, to protect your rights as an electric customer and as a Nueces Electric Cooperative member.
The Switching Process

Once you have compared the offers of CRs and determined the best one for you, simply contact your chosen CR and request to be switched. You may change providers at any time. Your switch should occur on your regularly scheduled meter reading date, and you will receive your first electric bill from your new CR on your next billing cycle. There is no charge to switch unless you request an early meter reading. You do not need to contact NEC to change providers, but you do need to contact NEC to obtain new service. You may also do nothing. Electric competition does not require you to switch providers; if you did not select a new CR, your electric service is being provided by the affiliate CR.

Establishing New Service

When planning a move into the NEC service area or if you need new service, here are the steps you should take to set up service at your new residence or business:

· Contact NEC to establish your co-op membership. Obtain the provider list of available CRs from the NEC office, or online at www.nueceselectric.org. You may also visit the CR display of information at the NEC office in Robstown (709 E. Main Street).

· Plan ahead so you’ll be ready to contact the CR of your choice at least seven working days before the date you wish to begin service. 
· Tell your CR or NEC if you want to receive one bill or two bills.

· Review the information on CRs you are interested in and ask each one for a copy of its Electricity Facts Label. This Electricity Facts Label will help you compare offers in a standardized format.

· If you are moving to a location that has never had electric service, contact the NEC and the CR of your choice, giving as much notice as possible to order new service.

Why Competition?

As an electric cooperative, NEC could choose to “opt-in” to electric competition. At the urging of our member-owners, like you, NEC’s Board of Directors has made the decision to offer NEC members electric choice. Regardless of which CR you choose, NEC will remain your wires company, continuing to respond to outages and your energy delivery needs. NEC members can continue to call us with questions and to obtain information. We will provide you with the information we can, and will direct you to others for more information when necessary. Electric competition allows NEC members to have more control over their purchase of electric service. Over time, competition for electric service is expected to lower rates and speed the development of new products and services.

