FACTS

About Member Retail Electric Choice in the 
Nueces Electric Cooperative Service Area
Shopping With Confidence for a Competitive Retailer
Under electric competition, you have the power to choose a competitive retailer (CR) – the company that provides electricity to your home. Regardless of your choice, Nueces Electric Cooperative will continue to ensure the safe and reliable delivery of electric service, and enforce customer protections. 

You may already have seen or heard advertisements from CRs competing for your business. CRs may also market their services to you over the phone, in person (at a public event) or at your home. Before enrolling you as a new customer, a CR and its marketing representatives must follow proper authorization, verification and marketing rules established by the Public Utility Commission. The Public Utility Commission has created these rules and regulations to protect your rights as an electric customer and these rules have been adopted by Nueces Electric Cooperative for all CRs within the NEC service area. 

THE SWITCHING PROCESS 
· Once you have compared the offers of CRs and determined the best one for you, simply contact your chosen CR and request to be switched. 

· You may change providers at any time. 

· Your switch should occur on your regularly scheduled meter reading date. You will receive your first electric bill from your new CR on your next billing cycle. 

· There are no fees to switch unless you request an early meter read. 

· You do not need to contact NEC to change providers. 

· The new law does not require you to switch providers. If you do not select a new CR, your electric service is being provided by the Affiliate CR. 

· The Affiliate CR is a part of NEC, however you do not need to choose NEC’s CR in order to receive quality services from NEC.

THE VERIFICATION PROCESS 
· CRs must verify your choice of electric providers by confirming your decision to switch and that you want the CR to be your new provider. 

· CRs must provide you with appropriate verification of your choice of electric providers. 

· This verification must include your name, address and account number. In addition, CRs must confirm your identity and may ask you to provide additional information, such as your date of birth, mother’s maiden name or other voluntarily submitted information. 

AUTHORIZATION 
· All CRs are required to provide basic information to you before switching your service. 

· This information includes: the name of the new CR; the CR’s ability to provide information in English, Spanish or other languages used in marketing; total price in kilowatt-hours; length of contract; listing of any early termination fees; deposit information; and your right to review and cancel the contract within three business days. 

DOOR-TO-DOOR SALES 
· There are a variety of methods companies use to market to customers. Companies may sign up customers through written authorization and verification, over the telephone, Internet, or through door-to-door sales or a public location. 

· CRs or Aggregators must wear clear and obvious identification on the front of their clothing that displays the name of their company. 

· CRs or Aggregators must identify themselves, and indicate on their clothing, that they are not a representative of the customer’s local wires company or Provider of Last Resort (POLR). 
