FACTS

About Member Retail Electric Choice in the Nueces Electric Cooperative Service Area
Low-Income Programs and Protections

Saving Money
Customers who have not switched to a new competitive retailer (CR) are currently receiving electric service from the Affiliate CR —the electric provider that was part of the original electric company that generated and sold electricity in your area. Low-income customers can qualify for an additional discount on their electric bill under the LITE-UP TEXAS program. This discount applies to eligible customers no matter which CR they select.

LITE-UP TEXAS (Low-Income Telephone & Electric Utilities Program) is a program that provides a discount on electric rates to all qualified low-income customers. You automatically qualify for this discount if you already receive certain benefits from the Texas Department of Human Services (DHS), such as:

· Food Stamps

· TANF (Temporary Assistance to Needy Families)

· Medicaid or Low-Income Medicare

Self-Certification

Any customer at or below 125% of the federal poverty level may qualify for the LITE-UP TEXAS low-income discount. Contact your CR or call toll-free 1-866-4-LITE-UP (1-866-454-8387) to receive an application.

Working With Your Competitive Retailer (CR) and/or Nueces Electric Cooperative
Your CR has other programs to assist you in paying your electric bill. It is important to remember that your CR and NEC will work with you on an individual basis to help you keep your lights on.

· Average Payment Plan. All customers—particularly those on a fixed income—may take advantage of average payment plans that bill you a similar amount every month. Your monthly bill will be based on previous usage and your rate may be adjusted on a quarterly or yearly basis depending on your CR.

· Payment Assistance Funds. Your CR has payment assistance funds available to assist you in times of need. If you know that you cannot pay your electric bill, contact your electric provider.

· Bill Deadline Extension. Your CR may offer a bill extension that will allow you to pay your bill later than the due date.

· Deferred Payment Plan. Your CR may offer a deferred payment plan that will stretch out payments over a period of time, making it easier to pay your bill.

Keeping Your Lights On

Nueces Electric Cooperative wants you to have electric service. However, if your electric bill is not paid, there are some things you need to know. If you currently receive electric service from the Affiliate CR (the electric provider that was part of the original electric company that generated and sold electricity in your area) and you do not pay your bill or make payment arrangements, you are subject to disconnection 10 days after a non-payment disconnection notice is issued. In the Nueces Electric Cooperative service area, either the CR or NEC may initiate disconnection of your service.
If you are a customer of a Competitive Retail Electric Provider (a new electric company in your area) and you do not pay your bill, you will receive a written termination of contract notice. You have 10 days from the date the notice was issued to pay the bill, make payment arrangements or find another CR to provide your service. On the eleventh day, if you have not taken action, your service is subject to disconnection. In this situation, you may have to pay a deposit and any past due amount/bills owed (if any) to the CR and NEC.

What to Do If Your Power is Turned Off

· Contact the CR and/or NEC, and meet their requirements for reconnection of service, such as paying any past due bills and a deposit, or make payment arrangements acceptable to the CR and/or NEC.

· Contact another CR to receive electric service; most likely another electric provider will require a credit check and deposit to begin service.

· If necessary, contact a social service agency for help with deposit requirements.

Energy Efficiency Programs

Programs are available to help you save money on your electric bill by making your home more energy efficient. For more information, call the Texas Department of Housing and Community Affairs toll-free

at 1-877-399-8939.

Top 5 Things to Do to Avoid Disconnection of Electric Service

1. Pay your bill on time. Establish good utility credit history.

2. Take advantage of the low-income discount if you qualify.

3. Enroll in your competitive retailer’s Average Payment Plan.

4. Ask your competitive retailer about payment assistance funds.

5. Take advantage of bill extensions or deferred payment plans.

Credit

It is important to have good credit when choosing your CR. The CR that you choose can investigate your credit history before accepting you as a customer. An electric provider can:

· perform a credit check or review your utility payment history;

· require a Social Security number to obtain a credit history;

· report bad debt/payment history to authorized credit reporting agencies.
TO LEARN MORE ABOUT ELECTRIC CHOICE in the Nueces Electric Cooperative service area, call NEC at 387-2581 (Robstown/Corpus Christi) or toll-free at 1-800-NEC-WATT. All CRs must adhere to Public Utility Commission (PUC) rules and regulations designed to assist low-income customers. Understanding the information in this brochure will help save you money on your electric bill and help you keep your lights on.

