FACTS

About Member Retail Electric Choice in the 
Nueces Electric Cooperative Service Area
How Your Electric Bill Appears in a 
Competitive Market

Electric competition gives you the power to choose a competitive retailer (CR). CRs will compete to sell electricity to your home or business. Your CR is responsible for customer service functions relating to their services. Nueces Electric Cooperative is responsible for customer service functions relating to your electricity delivery and regarding your membership with Nueces Electric Cooperative. Nueces Electric Cooperative is also responsible for enforcing customer protection rules that all CRs must follow when serving NEC members. 
In competition, you have a choice regarding your billing. You may receive one bill for both the CR’s power supply and NEC’s delivery services of that power or you may choose to receive two bills – one from NEC for delivery services and one from your CR for its power supply services.  The Public Utility Commission of Texas (PUC) has established rules requiring CRs to provide you with a bill format that is standardized and easy to read. NEC will follow these rules as well.
RECEIVING YOUR BILL

• Your bill will be issued monthly.

• You will receive a paper bill via U.S. mail.

• If you choose to receive a bill from your CR, you may have the choice of receiving your bill electronically, if both you and your CR agree.

BILL CONTACT INFORMATION

• The name and address of your CR.

• A toll-free telephone number you can call during business hours with questions or complaints.

• A toll-free telephone number you can call 24 hours a day, seven days a week, to report power outages and concerns about safety of the electric power system.

BILL COMPARISON

• Your bill will include the “average price you paid for electric service this month” listed in cents per kilowatt- hour. This will allow you to compare your existing price to that of competing CRs.

CONTENT OF YOUR BILL

• Your account number.

• Your location number and ESI-ID number.

• The service period for which the bill covers.

• The date that the bill was issued.

• Your payment due date and, if different, the date your bill must be received by the CR and NEC to avoid a late charge or other collection action.

• An itemization of any other non-recurring charges, such as a late fee, returned check fee, restoration of service fee, or other fees disclosed in the CR’s Terms

of Service document.

• Your total current charges, balance from your preceding bill, payments that you made since your last bill, and the total amount due.

• A checkbox for you to voluntarily donate money to a payment assistance program.

• Information taken from your most recent meter reading and other factors used in determining your bill.

• A notice of any new services or products that have been added since the previous bill.

• A notification of any changes in your rates or charges.

• Your bill may include a “bundled” rate or an itemization of “transmission and distribution service,” “generation service,” “System Benefit Fund,” and, where applicable, “transition charge,” and “nuclear decommissioning fee.”

• A CR and/or NEC must provide you with a further itemization of electric service charges at your request.
